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WELCOME TO EXTREME CARE REPATRIATION

Dear Customer,

In the context of an ever more internationalized, 
increasingly globalized and interdependent world 
of open borders, multinational companies and 
travels abroad we have focused on providing a 
service, that the new global realities require and 
demand – the international transport of human 
remains.

We are well aware, that losing a loved one while 
abroad brings not only a feeling of grief and loss, 
but a huge inconvenience also. Extreme Care Ltd. is 
a company focusing on dealing with this problem 
and offering a quick, efficient and respectful 
solution.

Be completely assured, that every little detail, 
relative to the deceased’s journey to their final 
resting place will be taken care of with Extreme 
Care!

Yours respectfully,

Petar Chernaev

Founder and Managing Director

Contents:

3. About Extreme Care

4. Repatriations

5. Business Credentials

6. Contacts

2



Extreme Care Ltd. is the most quickly 
developing and fast growing repatriation 
company in Bulgaria and the single entity 
on Bulgarian market, dealing with 
repatriations only.

We believe, that fully focusing on a service 
inevitably leads to deeper specialization 
and creates market advantages against 
competitors, who prefer to concentrate on 
other activities. 

Our company relies on experience, 
knowledge, professionalism and 
efficiency. We work with a large number 
of both domestic and international 
partners and we take pride in the 
extensive expertise and language 
proficiency of our team. 

Whether repatriating a coffin or an urn 
with cremated remains compromises with 
the quality of our service do not exist and 
never will. Sofia facility

The main operational facility we 
rely on is situated in Sofia, in 
convenient proximity to all 
foreign embassies and consular 
offices and Sofia International 
Airport

Varna representative

In order to provide a better and 
faster service our company has 
a local representative in Varna, 
responsible for repatriations 
from the Black Sea coastline.

WE SPEAK YOUR LANGUAGE!

WE DO OUR JOB WITH EXTREME CARE!
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REPATRIATIONS
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Collecting and refrigerating
Extreme Care collects the body of the 
deceased by a refrigerated vehicle shortly 
after receiving a letter of assignment. The 
body remains refrigerated until airport 
spedition.

Coffins and sealing
We follow the ETS No80 article 6 
requirements for transportation with 
zinc-lined containers. Sealing the coffin is 
strictly performed in the presence of 
health and customs officials. 

Certified embalming
Embalmment is performed by a certified 
embalming expert and is based on the use 
of materials like formaldehyde and 
methanol. The embalming options depend 
on the condition of the body and the 
specific repatriation requirements.

Translation and legalization
All documents are legalized in accordance 
to the latest legal norms of international 
private law and translated into the 
language of the receiving state. Extreme 
Care warmly welcomed the 2013 
ratification by the Republic of Bulgaria of 
the 1976 Vienna Convention on the issue 
of multilingual extracts from civil status 
records. 

Documentation and clearance
Our repatriations are accompanied by the 
FIAT-IFTA Certified International Document 
for Repatriation of Human Remains. 
Extreme Care is well aware, that the 
necessary documentation can vary. This is 
often true for destinations outside the EU. 
Our liaisons with diplomatic missions, 
logistics companies, legal experts and 
government officials allow us to follow the 

latest requirements regarding the 
necessary documentation.

Timeframe and deadlines
It is not without some sense of pride and 
corporate confidence that we bring about 
the issue of repatriation speed. Extreme 
Care has never broken a deadline in 
repatriating human remains across the 
globe. 

Our offers would typically include a 
timeframe of three full business days. 
Such a statement, however, 
predominantly serves the purpose of 
precaution as most of our repatriations are 
concluded even within 48 hours estimated 
from collecting the body to airport 
spedition.

OUR ADVANTAGES:

1. 24/7 AVAILABILITY

2. Specializing professionals

3. Family assistance

4. Experienced, multilingual and

sensitive personnel

5. Proven capability

6. VERY ATTRACTIVE PRICE
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BUSINESS CREDENTIALS
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On July 18, 2012 a brutal terrorist attack 
occurred at the Sarafovo airport in Burgas, 
leading to the tragic murder of five Israeli 
tourists, bordering a bus on their way to 
the Bulgarian seaside. 
Within an hour of this atrocious event 
Extreme Care was appointed to assist with 
the urgent repatriation of the bodies of the 
victims back to their homeland.
We are proud to have been trusted by the 
Israeli Government in such a critical 
moment. 

Some repatriations can turn out to be 
more complicated than usual and include 
specific prerequisites.
An example was the repatriation of a 
Morocco national from Varna to 
Casablanca. Carried out by our local Varna 
representative this case is an example of 
the ability of Extreme Care to show 
flexibility in dealing with the local 
prosecution and to strictly follow the 
religious requirements of the family in 
Morocco.



BULGARIA
Operational facility: 2 Kozharska street, Sofia 1202
Legal address: 25 Rakovski blvd., Haskovo 6300

24/7 Mobile: +359 882 529557; Tel.: +359 2 4652636; e-mail: office@extremecare.eu
www.extremecare.eu


